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HARDSCAPE WARRANTY/GUARANTEE /// 

1. All material is guaranteed to be as specified. Materials are guaranteed in accordance with the manufacturers 
guarantee for that specific product. All workmanship is guaranteed for a period of four (4) years after the date of 
installation including both the settling or shifting of any hardscape element more than .25” that occurs within the 
warranty period. Warranty issues shall be corrected at no cost to the client, with responsibility limited strictly to the 
materials and labor necessary to correct the installation.  

2. The joint or polymeric sand is not warrantied.   
3. Areas such as over dig and raising grades without proper gravel back fill will be reviewed but cannot be guaranteed. It 

is the responsibility of the Owner to notify the Contractor in the event of a defect and take appropriate precautions until 
defect is rectified. 

 

LANDSCAPE WARRANTY/GUARANTEE /// 

1. All plant material is guaranteed to be as specified. If a specified plant is unavailable at time of order, a comparable 
alternate will be selected by project designer. Any plant (trees, shrubs, vines, or groundcovers) which fails to survive 
for a period of one (1) year after the date of planting, will be replaced at no charge to the client, not including any 
materials or labor needed to correct site conditions, provided same has received reasonable care by the client. If our 
stock is depleted of the same type and size material as the dead plant, an alternate can be selected or we may return 
the purchase price for the plant that died, and such payment will be full settlement of any claim. Removals and 
replacements will be done on a one-time basis at the end of the guarantee period. This guarantee does not extend to 
transplants, damage resulting from “Acts of God” (i.e., floods, tornadoes, heavy snow, etc.), vandalism, salt, 
mechanical or animal damage, drought or lack of water or overwatering.  

2. No guarantee is made for roses, perennials, or annuals.  
3. Grass seed is guaranteed to have the purity and germination percentage specified on the label of each package or 

bag. No guarantee is made as to productivity or growth of grass seed or sod.  
4. Preen weed preventative is applied to plant beds as specified on product packaging. 
5. PPG does not guarantee against future emergent weeds in either lawn or mulched planting beds after work is 

performed.  
6. Low-voltage landscape lighting workmanship and products are guaranteed for one year after installation. Warranty 

work excludes cut wires/lines. If repair is due to a cut wire, a $100 service fee will be billed at homeowner’s expense to 
fix issue.  

 

 


